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14 Whistleblower Policy 032719 

Sioux Falls Thrive 
Whistleblower Policy 

 
Sioux Falls Thrive (“Thrive”) is committed to investigating and resolving internal or external concerns 
about possible fraudulent or dishonest use or misuse of resources or property or fraudulent or 
dishonest conduct. Employees must report these concerns to their supervisor.  
 
If for any reason a person finds it difficult to report concerns to a supervisor, the employee may report 
concerns directly to the president or the board chair. External concerns must be reported to the 
president or the board chair, whose names and contact information may be found at 
www.siouxfallsthrive.org. The person accepting such a report will conduct an investigation appropriate 
to the circumstances reported.  

 
 If the complaint involves the president, the board chair, or anyone charged with investigating the report, 
the involved individual(s) will not be permitted to participate in the consideration of the complaint or the 
action to be taken in response. In the event that the board chair has a conflict of interest, the investigation 
will be assigned by the next individual on the following list without a conflict of interest:  the vice chair, 
the treasurer, or the secretary. 

 
The appropriate person in the organization will investigate all reports filed with due care and 
promptness. Thrive will handle complaints with sensitivity, discretion, and confidentiality to the extent 
allowed by the circumstances and the law. Generally, this means that whistleblower complaints will be 
shared only with those who have a need to know. 

 
Confidentiality should, however, not limit Thrive’s ability to conduct an effective investigation and 
determine what action to take based on the results of any such investigation including discussing 
appropriate cases with law enforcement personnel. 

 
Employees, board members, or officers of Thrive may not retaliate against a whistleblower for reporting 
an activity which that person believes to be fraudulent or dishonest. Whistleblowers who believe they 
have been retaliated against may file a written complaint with the board chair, vice chair, or president.  
Any complaint of retaliation will be promptly investigated.  
 
If allegations of retaliation are substantiated, appropriate corrective measures will be taken. This 
protection from retaliation is not intended to prohibit managers or supervisors from taking action, 
including disciplinary action, in the usual scope of their duties and based on valid performance-related 
factors. 

 
Reasonable care will be taken to avoid the following in reporting and dealing with suspected 
misconduct: 

 Baseless allegations 
 Premature notice to persons suspected of misconduct 
 Disclosure of suspected misconduct to others not involved with the investigation. 

 


